
Acutis
Hicksville, NY 

Monmouth Junction, NJ
acutis.com

. 1-2 days
. Very good
  (white glove
  service)

. CLIA & CAP
. PCR + Gene Resistance
. PCR guided AST

. Easy portal

. Requisition forms

. EMR

. Quick ordering

. Guided report
. Accept all
  insurances

. Fedex & UPS

. Better insurance contracts 

. Less burden to patients

. Guided interpretive 
  reporting for the practice

Diatherix
Huntsville, AL

eurofins-diatherix.com

. 1-2 days . Decent . CLIA & CAP

. PCR based testing: 
  UTI, RIT, GIT, Wound
  Care, Women’s health
. Lots of PCR offerings
. UTI does not offer AST 

. Portal

. Requisition forms

. EMR (high volume
  only)

. Reports hard 
  to read
. Doesn’t report out
  AST for UTI 

. Accept all
  insurances
. Billing is
  getting more
  complicated

. Fedex & UPS

. Local courier
  for Alabama 
  & Florida 

. Very well known nationwide
  PCR Lab owned by Eurofins
. Offer PCR for UTI, Covid,
  Women’s Health,
  Wound Care
. Lots of reps 

HealthLab
Winfield, IL 

healthlabtesting.com

. Pretty 
  decent TAT . Good . CLIA & CAP

. Blood & viral panel

. No PCR UTI, no GIT

. Very broad testing panel 
. EMR integration . EMR integration

. Accept all
  insurances

. Courier
  service

. Good backing, owned by 
  Northwestern Hospital
. Lots of collectors in offices
  (much better collectors than
  other labs offer)
. Good EMR integration
. Allow pass through billing

HealthTrackRx
Nationwide

healthtrackrx.com

. 1-2 days . Good . CLIA & CAP 
. PCR UTI, RIT, 
  Wound care

. Portal

. Requisition forms

. EMR (high volume
  only)

. Clean reports 
. Accept all
  insurances

. Fedex & UPS
. Well known PCR Lab that
  specializes in UTI, RIT, Covid

Labcorp
Nationwide

labcorp.com

. 1-2 days for RIT

. 2-4 days for UTI
  (culture)

. Corporate

. Slow
. CLIA & CAP 

. Tests for everything

. Only 9 pathogens for UTI

. EMR mostly

. Some offices
  use req forms

. EMR & fax  

. Accept all
  insurances
. Good «in   
  network»
  contracts
. Send patients
  to collections

. Private
  courier

. One of the largest labs
  that tests for everything
. Doesn’t specialize in 
  anything, but covers it all

Laboratories Specialties
Midwestern 

United States
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NTL
Skokie, IL

ntllaboratory.com

. Lab gets lots 
  of volume
. Extremely slow
. Very slow with
  Covid-19

. Inefficient . CLIA
. Blood, tox, RIT, UTI
  using a culture
. Other lab tests

. Only req forms

. Very slow
  reporting
. STI is slow
. Covid-19 > 5 days
  when busy

. Accept all
  insurances
. No collections
. Tend to bill
  the patients
  for more than 
  they order

. Courier
  service

. Unethical lab that 
  pays doctors «rent» 
. Even has paid doctors
  kickbacks for tox & 
  RIT per sample
. Horrible customer service
  as they barely have reps 
. Lots of Covid-19 volume
. Deficient TAT when busy

Pathnostics
Irvine, CA

pathnostics.com

. 1-2 days

. Main focus:
  OBGYN &
  Urologist
. Okay reps
. Don’t sell
  science

. CLIA & CAP
. Pooling
. 68 pathogens for UTI

. Portal

. Requisition forms

. EMR (high volume
  only)

. Clean reports 

. They pool their
  AST & utilize 
  gene resisitance

. Accept all
  insurances
. Medicare
  could be in
  question
  as they are a
  MOLDX state

. No courier

. No lockboxes
  in most areas

. Deficient

. Fairly good reputation in
  Urologists & OBGYN

Quest
Nationwide

questdiagnostics.com

 . 3-5 days
. Deficient
  service

. CLIA & CAP
. Tests for everything
. Only 9 pathogens for UTI
. SUC

. EMR mostly

. Some offices
  use req forms
. Portal

. Confusing to 
  see actual results

. Accept all
  insurances
. Send patients
  to collections

. Private
  courier

. One of the largest labs
  that tests for everything
. Doesn’t specialize in 
  anything, but covers it all

Simple Labs
Harwood Heights, IL

simplelaboratories.com

. 1-2 days 
  for Covid
. 3-4 days for tox

. Deficient
  service
. Corporate
. Slow

. CLIA & CAP

. Known for blood & tox 

. Never offered PCR (until
  Covid-19 hit, they sent
  their initial tests to
  Gravity labs in KY)

. Only req forms
. Portal, fax, email,
  EMR integration

. Accept all
  insurances
. Good
  contracts

. Courier
  service

. Lab known for blood & tox

. Slow tox TAT

. Awful customer service

Ten Healthcare
Fenton, St Louis, MO

tenhealthcare.com

. 12 hours
  (tends to
  differ based
  on volume)
. 1-2 days for
  Viral panel

. Overall
  good

. CLIA & CAP

. RIT: Covid w/ viral panel 

. 45 pathogens for 
  viral panel
. 39 pathogens for UTI 
. 6 pathogens STI 
. Women’s health panel,
  wound care, blood, 
  marijuana testing

. Portal

. Requisition forms

. Diagnosis codes
  on req forms
. EMR (high volume
  only)

. Portal, fax, email,
  EMR integration

. Accept all
  insurances
. Send patients
  to collections

. Fedex & UPS

. No lockboxes

. No courier service

. Smaller lab, but overall
  decent
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