
AccuReference
Linden, NJ

accureference.com

. 3-5 days
. Deficient
  service

. CLIA
. Standard Urine Culture
. PCR + Gene Resistance

. Confusing req
  forms

. Wordy reports, 
  (not great visually)
. A positive result
  leads to a 7 pages 
  report

. Some
  insurance
  contracts

. Fedex & UPS 
  (outside of 
  NJ/NY) 
. New York 
  courier (NJ)

. Slow

Acutis
Hicksville, NY 

Monmouth Junction, NJ
acutis.com

. 1-2 days
. Very good
  (white glove
  service)

. CLIA & CAP
. PCR + Gene Resistance
. PCR guided AST

. Easy portal

. Requisition forms

. EMR

. Quick ordering

. Guided report
. Accept all
  insurances

. Fedex & UPS

. Better insurance contracts 

. Less burden to patients

. Guided interpretive 
  reporting for the practice

Diatherix
Huntsville, AL

eurofins-diatherix.com

. 1-2 days . Aleatory . CLIA & CAP

. PCR based testing: 
  UTI, RIT, GIT, Wound
  Care, Women’s health
. Lots of PCR offerings
. UTI does not offer AST 

. Portal

. Requisition forms

. EMR (high volume
  only)

. Reports hard 
  to read
. Doesn’t report out
  AST for UTI 

. Accept all
  insurances

. Fedex & UPS 

. Very well known nationwide
  PCR Lab owned by Eurofins
. Offer PCR for UTI, Covid,
  Women’s Health,
  Wound Care
. High rep turnover 

Genetworx
Glen Allen, VA

genetworx.com

. 2 days
. Deficient
  service

. CLIA & CAP
. Gene resistance
. 49 pathogens

. Portal

. Requisition forms

. EMR

. Portal

. Fax

. EMR

. Does not
  have great
  insurance
  contracts

. Fedex & UPS
. Large 
  territories
. Slow

HealthTracksRx
Nationwide

healthtrackrx.com

. 2 days . Aleatory . CLIA & CAP . 45 pathogens for UTI
. Portal
. Requisition forms
. EMR

. Clean reports 
. Accept all
  insurances

. Fedex & UPS
. Well known PCR Lab that
  specializes in UTI, RIT, Covid

Korpath
Tampa, FL

korpath.com

. 2 days . Deficient
  service

. CLIA . 31 pathogens for UTI
. Portal
. Requisition forms
. EMR

. Portal

. Requisition forms

. EMR

. Accept all
  insurances

. Fedex & UPS

. Courier in FL

. Partner with 
  Vikor Scientific for
  molecular testing

Labcorp
Nationwide

labcorp.com

. 2-4 days for UTI
  (culture)

. Deficient
  service

. CLIA & CAP 
. Tests for everything
. Only 9 pathogens for UTI
. SUC

. EMR mostly

. Some offices
  use req forms

. Difficult reading  

. Accept all
  insurances
. Send patients
  to collections

. Private
  courier

. One of the largest labs
  that tests for everything
. Doesn’t specialize in 
  anything, but covers it all

Mako Medical
Raleigh, NC 

makomedical.com

. 2-3 days
. Deficient
  service

. CLIA & CAP
. Microscopic relex to
  Standard Urine Culture

. Portal

. Requisition forms

. EMR

. Portal

. Requisition forms

. EMR

. Accept all
  insurances     

. Courier (NC)

. Fedex & UPS
  (Outside NC)

. Long term reps

MDL
Hamilton Township, NJ 

mdlab.com

. 1-2 days
. Deficient
  service

. CLIA & CAP
. STI & UTI is on 1 swab
. PCR
. AST

. Portal

. Requisition forms

. EMR

. Portal

. Fax

. EMR 
. Accept all
  insurances      

. Courier only
. Large 
  territories
. Slow
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Pathnostics
Irvine, CA

pathnostics.com

. 1-2 days

. Main focus:
  OBGYN &
  Urologist
. Okay reps
. Don’t sell
  science

. CLIA & CAP
. Pooling
. 68 pathogens for UTI

. Portal

. Requisition forms

. EMR (high volume
  only)

. Clean reports 

. They pool their
  AST & utilize 
  gene resisitance

. Accept all
  insurances
. Medicare
  could be in
  question
  as they are a
  MOLDX state

. No courier

. No lockboxes
  in most areas

. Deficient

. Fairly good reputation in
  Urologists & OBGYN

Qdx
Edison, NJ

qdxpath.com

. 1-2 days
. Deficient
  service

. CLIA & CAP

. URO Cytology & 
  Urovysion fish report
. no speciality for UTI
  alone

. Portal

. Requisition forms

. EMR

. Portal

. Requisition forms

. EMR

. Accept all
  insurances

. Courier (NJ)

. Fedex 
  (outside NJ)

. High rep turnover

. W2 reps

Quest
Nationwide

questdiagnostics.com

.  3-5 days
. Deficient
  service

. CLIA & CAP
. Tests for everything
. Only 9 pathogens on UTI
. SUC

. EMR mostly

. Some offices
  use req forms
. Portal

. Confusing to 
  see actual results

. Accept all
  insurances
. Send patients
  to collections

. Private
  courier

. One of the largest labs
  that tests for everything
. Doesn’t specialize in 
  anything, but covers it all

Synergy
Keyport, NJ

synergymedlabs.com

. 1-2 days
. Deficient
  service

. CLIA . PCR
. Portal
. Requisition forms
. EMR

. Portal

. Requisition forms

. EMR

. Accept all
  insurances

. UPS placard . High rep turnover

St JUDE
Memphis, TN

stjude.org

. 1-2 days

. Deficient
  service
  (not science
  based 
  selling)

. CLIA, CAP 
  & NILA

. 17 pathogens for UTI . Only req forms

. Fax

. Cloud based 
  portal
. EMR

. Very Limited
  In-Network
  insurance
  plans

. Courier for 
  Maryland 
. UPS/Fedex
  (outside
  of MD)

. Small lab with small 
  capacity to run samples
. Limited supplies given 
  to accounts

Vikor
Charleston, SC

vikorscientific.com

. 1-2 days
. Deficient
  service

. CLIA & CAP
. Gene resistance
. 49 pathogens for UTI

. Portal

. Requisition forms

. EMR

. Portal

. Fax

. EMR 

. Does not
  have great
  insurance
  contracts

. Fedex only
. Large 
  territories
. Slow
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